Complaint Process

Complaint Received

y

Inspection Conducted

Violation Confirmed No Violation Present-

Unfounded-Case

1. Property Owner(s)/Tenant is notified.
(NOV issued)

2. Time is given to correct Violation.

Follow up inspection conducted

l 1l Il

Violation Improvements/Efforts Violation still present/
corrected-Case made to correct No change in status of
Closed violation- An extension violation.
MAY be placed on the
case. ‘

Citation Issued/Court
Intervention




